
 

 

IF YOU HAVE A CLAIM 

 

Kentucky National Insurance recognizes the importance of providing 

fast and equitable claim service to its customers.  

 

To achieve our goal, we utilize the services of both staff and 

independent adjusters.  Our claims professionals do their upmost to 

insure your claims experience is quick, simple and fair.  

 

If you are insured with Kentucky National and have experienced a 

loss, please contact your independent insurance agent. Your agent 

will secure the necessary information to initiate the claim report to the 

company. Kentucky National Insurance is committed to getting in 

contact with you within 24 hours of receipt of the loss.    

 

If you are unable to reach your agent, you may report your loss directly 

to Kentucky National. Our toll free telephone number is 1-800-617-

4307.  

 

 

WHAT TO DO IN CASE OF AN AUTO ACCIDENT 

 

Report your accident to the police.  

 

Secure the names of all parties involved as well as any witnesses  

  

Move your vehicle to a safe and secure storage area if drivable  

 

 

WHAT TO DO IN CASE OF A PROPERTY LOSS 

 



If necessary, make temporary repairs to prevent further loss. This may 

include providing temporary cover for the roof or boarding up damaged 

windows and doors. Move undamaged property to a safe and secure 

location, if necessary. If you are unable to remain in your home, be 

sure to advise us how to contact you and where you will be staying. 


